QUESTIONNAIRE 1

To answer the following, please use the file named “MANAGING IMPROVEMENT- THE TQM APPROACH”.
1. TQM and the quality gurus

2. TQM as an extension of previous practice

3. What is TQM?

4. TQM covers all parts of the organization

5. Every person in the organization contributes to quality

6. All costs of quality are considered

7. Quality systems and procedures

8. The ISO 9000 approach

9. TQM implementation

10. The Six Sigma approach to organizing improvement

11. TQM loses its effectiveness

12. Self-assessment

EXITÓ!!!

